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Business Research Methodology (BA 301)

Fall, 2009 - Monday, Wednesday- 6:30pm — 9:15pm

COURSE SYLLABUS

Instructor: Dr. Arthur Ashurov
Phone: (510) 628-8010
E-mail: ashurov@lincolnuca.edu

Performance. Competitiveness. Globalization. Mohan ever before, managers face
decisions that require reliable information and dear understanding of the firm’s
situation. Business research provides this infornmat and understanding; it makes
possible better decisions in marketing, operatiohaman resources, finance
accounting, public relations, and other function@reas. Research is now an essential
business tool, and the demand for MBA graduates wiam handle business research
projects continues to grow. This course will helncoln MBA students meet that
demand and confront the challenges of today and tonow.

Required Textbooks:
Business Research Methods, 7 Edition, William G. Zikmund; Thomson South-Western

Course Objectives:

To understand the nature of a business probleninawdo define it.

To learn to translate business problems into rebgaoblems.

To gain of basic and specific research designsaaadable sources of data.

To become familiar with sample selection and gdmaemasurement issues.

To discuss fundamentals of survey research and basthods of communication

with respondents.

6. To develop the capability to undertake preliminastgscriptive, and univariate
data analysis.

7. To learn how to prepare, write and defend youraede

arwnE

Attendance:
Students are expected to attend each class selftigou cannot attend a class due to a
valid reason, please notify the instructor priothe class.

Grading Policy:
Your grade will be determined as follows:

Grade Structure Points

Team Presentation + Team Evaluation 100 + 30

Attendance 10
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Participation in the Class 50

Midterm Exam 100

Final Exam 100

Total Points 390

Grades will be earned as follows:

Points Earned Letter Grade
330-390 A
270-329 B
210-269 C
150-209 D
<150 F
Exams:

We will have two exams: midterm and final exam dgrihe course of the semester.
Exams will cover all assigned chapters, any addltioreadings or supplementary
materials covered in class. The examsnatg‘'open book” or “open notes”.

Students for whom English is not a first languageymse a dictionary during exams.

ABSOLUTELY NO MAKEUP TESTS ARE ALLOWED.

Other Comments:

» Please participate. What you put into the claskdeilermine what you get out of
it — and what others get out of it.

Please com@n_time. Late arrivals disturb everyone else. Attendancé kel
taken in1l0-15 minutesafter the beginning of each class.

Students may not read other materials (newspap@gazines) during class.
Students are to remain in class during the engssien with the exception of
breaks Students are not allowed to come and go during clasessions.

If you miss a class, you are responsible for ggttintes/slide printouts on the
material covered from a classmate or the instructor

To avoid distracting noise in class, cellular phonaist be turned off or the
ringing mode silenced.

All class participants are expected to exhibit essful behaviors to other
students and the instructor. All students haveridfiet and privilege to learn in
the class, free from harassment and disruptionppirepriate or disruptive
behavior will not be tolerated, nor will lewd ofudblanguage.
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Theinstructor reservesthe right to change this syllabus
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CLASS SCHEDULE:
Date Focus of Discussion Reading Assignmer
M: 8/24 Orientation via Syllabus. Introduction@Gourse. | Ch.1
Team Project Assignment.
Chapter 1.
W: 8/26 Chapters 2,3 Ch. 2,3
M: 8/31 Chapter 4,5 Ch. 4,5
W: 9/02 Chapter 6,7 Ch. 6,7
M: 9/07 NO CLASS
W: 9/09 Chapters 8,9. Ch.8,9
M: 9/14 Chapter 10. Midterm Exam review Ch. 10
W: 9/16 Midterm Exam (Chapters 1-10)
M: 9/21 Chapters 11 Ch.11
W: 9/23 Chapter 13 Ch. 13
M: 9/28 Chapter 14 Ch. 14
W: 9/30 Chapters 15,16 Ch. 15,16
M: 10/05 Chapter 18 Ch. 18
W: 10/07 Chapter 20 Ch. 20
M: 10/12 Chapter 21. Team Project Presentation. Ch. 21
W: 10/14 Team Project Presentation. Final Examerevi
M: 10/19 Final Exam

NOTE: This schedule may be subject to change
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